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Abstract. Hotel industry is a type of business based on the close interaction of a variety of services including accommodation and
food services. The competitive nature of this industry avails customers of the opportunity to receive benefits from low-price hotels,
and this can be accounted for by the large choice of hotels offered. Very often hotel companies have to launch new methods and new
types of services in order to attract larger flows of customers. Contemporary technological progress undoubtedly creates new and
more reliable possibi- lities for the customers to feel much more comfortable, to save their valuable time in the process of hotel res-
ervation and so on. This in its turn adds dynamism to the development of hotel management and travel industry at large.

Keywords: hotel industry, hotel services, reception and accommodation service, food service, hotel security system, additional

services.
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