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Abstract

The paper presents results of research of volunteer
activity motivation for young people in interrelation
with world assumptions of a person. As a hypothesis of
the study, it was suggested that the motivation for
volunteer activity in the adolescence period is
grounded on certain world assumptions and personal
values. The study used the following methods: the
World assumptions scale (R.Janoff-Bulman); and the
Purpose-in-Life Test (J.Crumbaugh & L.Maholic). A
semantic differential has been developed to study the
motivation of volunteer activity. With the help of
factor analysis, two leading motivations of volunteer
activity were revealed: motives of personal growth and
idealistic motives. The study was a comparative
analysis of the studied indicators in a group of
volunteers and in a group of young people not engaged
in volunteer activity. It was determined that the
motivation of volunteers in teens is based more on
external factors (positive attitude of others, social
significance, social contacts) and is not determined by
deep world assumptions of the individual. The value of
the "I" depends more on the idealistic beliefs and the
personal orientation toward their support than on the
meaningfulness and fruitfulness of one's own life.

Keywords: Motivation, Volunteer  Activity
Motivation, World Assumptions, Purpose-in-Life
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Introduction

The relevance of the research lies in the fact that
volunteer activity has recently acquired a special social
significance and popularity which were in demand in
carrying out a number of mass international events in
many countries, and it was an indicator of public
consciousness and social improvement of the state at
the international level. The increasing need for a large
number of volunteers reveals the need for their
involvement and selection, what brings to the fore the
problem of motivating volunteer activity [6].
Volunteering increasingly becomes the object of
scientific research in the field of psychology and social
sciences, and is considered as gratuitous activity aimed
at offering benefits to people and society [30]. A
greater number of young people are attracted to large-
scale events, in which the psychological stability of
volunteers, their motivations that lead to this activity is
important [10].

Volunteer activity is analyzed from different positions,
beginning with receiving by the participants of positive

psychological experiences from carrying out activities,
and up to the prerequisites of moral upbringing. It is
often viewed as pro-social and altruistic behavior
provided by motives of duty, care and sympathy [3].
The review of scientific publications devoted to the
problem of motivating volunteer activity made it
possible to determine the main aspects of its study [5].
Three directions can be distinguished in studying the
motivation of volunteer activity. The first is devoted to
the structural content characteristics of this activity, the
second to the psychological characteristics of
volunteers, and the third focuses on organizational
psychology.

Structure of voluntary activity was investigated
through the structure of activity as a whole and its
value-semantic aspect [2; 12; 15; 18]. In the general
psychological theory of activity by A.N. Leontiev,
question about the "semantics” of activity is central,
and the category of activity motivation is central and
closely related to the concept of meaning [19]. D.A.
Leontiev considers the personal senses of man as the
basis of motivational processes [20; 21].

Researchers of volunteer activity motivation quite
often consider it in the sense of altruistic and pro-social
behavior [16]. Altruism emerges from personal
motives, without pressure from outside, and is based on
the moral principles of society.

The nature and content of motivation directly depends
on the direction of volunteering activity. It is possible
to identify various areas of volunteer activity:
assistance to needy and vulnerable social groups [4],
work in hospitals [26; 27; 29], palliative care [7],
prevention of deviant behavior, work on the
improvement of territories, preservation of cultural
heritage, environmental activities, organization of mass
leisure and sports events, etc. [24].

In studies of the second direction, it is proved that the
individual  psychological characteristics of the
volunteer determine the nature of the implementation
of volunteer activity [14; 16]. A. Maslow distinguishes
between two types of motivation: the usual motivation
of people who have not reached self-actualization, and
the motivation of people living "beyond" self-
actualization, on the level of Being [22]. For its
characterization, he introduced the concepts of "B-
values" and "metamotivation”. V. Frankl considered
altruism as an opportunity for a person to achieve the
meaningfulness of their life [11]. In many studies of
volunteer work, the leading motive is the process of the
activity itself aimed at helping others and based on
responsibility and religious beliefs. It is important to
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consider the issues of meaningfulness of life and
responsibility in the context of forecasting life events
and the consequences of the activity [1], what will
allow us to more deeply explore the internal motivation
of actively helping others. A number of studies are
known, in which the motivation of volunteer activity is
considered in the context of the life course of an
individual and the age-related stage of development
[25; 28].

The third group of studies is devoted to the study of
volunteer activity in organizational psychology and is
related to the selection of applicants for volunteer work
and the phenomenon of continuity and involvement in
the organization assisting the mission [13; 23].

In this study, an attempt was made to supplement the
main provisions of the motivation of voluntary activity
by the example of volunteer movements, based on the
analysis of knowledge in this area. The practical
importance of the study is determined by the ability to
use the data obtained for the development of the
volunteer movement, as well as an understanding of
the personal characteristics of people engaged in
volunteer activity.

Methods

The purpose of our research is to study the
characteristics of the motivational sphere of people
engaged in volunteer activity, in conjunction with
world assumptions and Purpose-in-Life orientations.
As a hypothesis of the study, it was suggested that the
motivation for volunteer activity in the adolescence

period is based on certain world assumptions and
personal values.

The study used the following methods as personality
orientations, namely, World assumptions scale (Janoff-
Bulman [17], adaptated by O. Kravtsova); Purpose-in-
Life Test (James Crumbaugh & Leonard Maholic [8;
9], adapted by D.A. Leontiev). A semantic differential
has been developed to study the motivation of
volunteer activity. We also used methods of empirical
data statistical processing: analysis of differences (t-
test), factor analysis, and Pearson correlation analysis.
The total sample size was 100 people, of which 50
young men and women were volunteers in sports
championships. The remaining 50 people, not engaged
in volunteer activity, made up a control group. The
average age of subjects: 20-25 years.

Results and Discussion

Learning the world assumptions of volunteers

As to samples of volunteers and test subjects not
engaged in volunteer activity, there are significant
differences in terms of world assumptions only on the
scale of "Kindness of people™ (for p = 0.05).
Volunteers have a world assumption (basic belief) in
goodwill of people. They believe that most people in
the world are disinterested, friendly, affable, tend to
make a good impression on others, show their good
qualities to others. Volunteers are convinced of the
strength of a positive attitude towards people, the
power of justice in spite of hostility and bitterness
(Table 1).

Table 1. Analysis of the Mean Values for Indicators of World Assumptions in the Compared Groups
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Group of | average value 4.15 4.47 3.99 4.21 4.04 4.01 3.95 4.08
volunteers standard 0.60 069 | 052 | 057 0.78 0.64 0.63 0.54
deviation
Control group average value 4.20 4.13 4.02 3.99 3.97 4.00 4.10 4.15
standard 0.82 0.84 0.89 0.92 0.93 0.86 0.91 0.92
deviation
temp 0.36 | 2.23** | 0.19 1.43 0.42 0.05 0.93 0.44

With respect to other world assumptions, the values
obtained in the compared groups are not statistically
different. Both groups of subjects are characterized by
a belief in indulgence, a supportive attitude of people

in society. They are convinced that they are able to
control the situations that occur in their lives.
According to the results of diagnostics, the testimony is
characterized by a rather high level of value of the "I",
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a sense of its importance in relations with other people.
It can be assumed that this is due to approximately the
same age category in the group of volunteers and in the
control group, which implies that volunteer activity has
not significantly affected their world assumptions, or
world assumptions are not a decisive factor in
motivating volunteer activity. The only significant
difference in the world assumptions between
volunteers and the control group is that volunteers are
convinced of the kindness of people, they believe that

there are many good people in the world who are
capable of good deeds.

The Study of the Purpose-in-Life Orientations of
Volunteers

The purpose-in-life test (PIL) is developed on the basis
of the theory of the need for meaning and logotherapy
of V. Frankl "Purpose in life", which the authors define
as rueful feelings of an individual on the ontological
significance of his/her life.

Table 2. Analysis of the average values for indicators of Purpose-in-Life orientations in the compared groups
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Group of Average value 30.50 31.78 26.04 21.12 30.68 103.92
volunteers | standard deviation 5.76 5.82 418 4.07 5.89 16.83
Average value 30.96 30.22 25.48 20.86 31.64 102.94

Control group

Standard deviation 6.21 6.20 5.53 4.33 5.37 17.82

temp 0.38 1.3 0.57 0.31 0.85 0.28

There were no significant differences in the indices of
Purpose-in-Life orientations in the compared groups of
subjects (Table 2). From this, it can be concluded that
young people share similar vital meanings, regardless
of volunteer activity. For all young people in the
general sample, none of the scales is prominent and
significant. We believe that this is quite understandable
by the age category of the subjects. The youthful age is
characterized by the desire for self-determination in
life, setting goals, opportunities and personal resources
in achieving them. Volunteers and young people in the
control group are characterized by self-reflection,
which is manifested in assessing the past stage of life,
understanding its productivity and the need to enter
adulthood and a sense of responsibility for their
decisions. The prevailing tendency in studying
Purpose-in-Life orientations of subjects is the
uncertainty and comprehension of their path in life.

Development of a Semantic Differential for the
Study of Volunteer Activity Motives

Within the framework of this study, a semantic
differential has been developed, for which one hundred
statements were selected that characterize one or
another motive of volunteer activity represented in
well-known theories. The results of the semantic
differential were subjected to factor analysis, during
which all statements were divided into two groups:
"Motives for personal growth", which includes 22
statements, and "Idealistic motives", which includes 17

statements. The remaining statements were deleted due
to low significance indicators.

In the group of persons not engaged in volunteer
activity, the values of "Motives for personal growth"
prevail over the values of the tested group of
volunteers (t = 4,42 ****)_ This result indicates a more
pronounced  desire  for  self-realization,  self-
improvement, and development of self-awareness
among people who do not engage in volunteer activity.
Comparative analysis of "ldealistic motives" in the
compared groups indicates the identical nature of the
data representation (t = 1.59) revealing the desire to
contribute to changes in society, to be socially useful,
to help those in need, to be responsible for good, to
fight a certain problem, to improve the well-being of
another personality, as well as moral duty and
empathy. ldealistic motives are equally important for
young people of both groups.

Thus, the hypothesis that there are specific features of
the motivational sphere of people engaged in volunteer
activity is confirmed, since the differences in the first
factor "Motives for personal growth" were revealed.
These characteristics are natural for the age group of 20
- 25 years, and are a reflection of the major innovations
of youth. For this age, awareness of one's own
individuality, readiness for self-determination, gradual
ingrowing into various spheres of life, the search for
solutions to basic worldview problems are
characteristic. Nevertheless, despite the lack of
statistical confirmation, it is worth noting that for
volunteers the average values on idealistic reasons are
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slightly higher than those of the second group. This
observation can be seen as desire to be useful to society
and help others which is more typical for volunteers.
Identification of the Nature and Extent of the
Relationship between the Motives of Volunteer
Activity, the World Assumptions of an Individual
and the Purpose-in-Life Orientations

In the control group, the correlation analysis did not
reveal any significant relationship between the indices
of the world assumptions and the sense of life. In the
group of volunteers, these indicators were closely
interrelated (Table 2). The identifying beliefs for
volunteers are belief in the favor of the world, belief in
one's own value and ability to self-control, which
activate the Purpose-in-Life orientations of a person

connected with the meaningfulness of life, goal-setting,
a sense of effectiveness and richness of life, and with
the ability to control oneself and one's life.

The motives of volunteer activity are not related to any
of the questionnaire indicators on world assumptions
and Purpose-in-Life orientations of the control group,
while in the group of volunteers the motive of personal
growth is interlinked with the conviction of the
kindness of people, and idealistic motives are
interrelated with a number of indicators of Purpose-in-
Life orientations related with a sense of
meaningfulness of life, the fruitfulness of the past part
of life, as well as indicators of world assumptions
about the controllability and justice of life.

Table 3. Matrix of Correlations between the Studied Indicators in the Group of Volunteers
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Result of life 0.51 ** 0.36 0.38 * 0.36
Locus of control | 0.41* 0.37 0.3 0.36
Locus of life control 0.33 0.53 ** 0.38 *
Meaningfulness of life 0.48 ** 041* 0.32 0.32
Motives for personal growth 0.47
Idealistic motives -0.32 0.29

Conclusion

1. It was revealed that in contrast to the subjects of the
control group, the volunteers have prevailing belief in
the justice of the world, the strength of kindness and
the responsiveness of people. It is characteristic of
them to believe in a special attitude on the part of
society towards their activities, which consists in
gratitude and a positive assessment of their personal
qualities. Also their belief is dominated that the
development of society, the situation in society, and in
the world in general, depend on the personal
contribution of specific people through their activities,
the central motive of which is to improve the structure
of society and human values.

2. Certainly, the Purpose-in-Life orientations of
volunteers are blurred, and unformed life program is
behind the facade of volunteer activity. Inclusion in life
and self-relationship are determined by the social
importance of volunteering and depend on the approval
of the surrounding people that they devote themselves
to unpaid work.

2400

3. To study the motivational sphere of volunteers, a
semantic differential was developed, as a result of
which two main motives of volunteer activity were
identified: motives of personal growth and idealistic
motives.

4. The results of the correlation analysis led to the
conclusion that perceptions of personal growth and the
formation of personality of volunteers are determined
by external factors, such as the favor of the world,
public recognition and the positive attitude of
surrounding people. The value of the "I" depends more
on the idealistic beliefs and the person's orientation
toward their maintenance than on the meaningfulness
and fruitfulness of one's own life.
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